Reported On-Street Parking Meter Repairs
Parking Authority of River City (PARC)
10/22/2013

Measurement method Why measure? What is our goal?

Recorded/Action performed by sho
/ P y P To improve the over-all On-Street Parking]Repair 100% of all Malfunctioning Parking
personnel on all reported
L System Meters
malfuncationing meters

How are we doing?

Oct2012-Sep2013 Oct2012-Sep2013
12 Month Goal 12 Month Actual Sep2013 Goal Sep2013 Actual
4,793 4,773 374 374
Meters Meters Meters Meters

Performance Stoplight Key
Red Light = Off Goal
Yellow Light = Approaching Goal
Green Light = Meets Goal
No Lights = No Goal/No Data

Reported On-Street Parking Meter Repairs

Good
600
500
400
4
£ 300
S
200
100
0
— - — o o (V] o o o o o (qV] o o o o o o o o o o o o
i — i i i i i — i L i i i — i L i i i — L i i L
o o o o o o o o o o o o o o o o o o o o o o o o
3978 ffsddssggsgisrsssdeqs
S 288 ¢ 2s3283328=8¢s2s32223
e Data == Goal Benchmark
LOUISVILLE METRO [T}
OFFICE OF il
e, . S l il Il
Plﬁl{}‘ Ol(MANClU Ilh!llll ” L -!!"1 II I llll'lll"l“.,ku
IMPROVEMENT LouieStab
Report Generated: 10/18/2013

Data Expires: 10/22/2013

Monthly Measurement Page 1



